IT [image: ]IMPLEMENTATION ENGINEER – Field and Office Based

The purpose of these questions is to find out more than your CV says about your experience on some specific essential areas. There are no right or wrong answers – we just want to give you the chance to expand on your existing areas of expertise. Please give us as much information as possible for us to gauge your level of experience. Thanks very much.
	Your Name:
	
	Date:
	



	Please provide details of your experience installing and configuring desktop PCs and laptops giving details of operating systems used.

	




	Please provide details of your experience supporting desktop PCs and laptops and give examples of support issues.

	



	
Please provide details of your experience installing, configuring and supporting switches, routers and firewalls giving details of the types of devices you have used and their application.

	






	Please provide details of your experience supporting servers giving examples of operating systems used.

	



	Please provide details of your experience implementing and supporting Office 365 implementations giving examples of the types of tasks performed.

	



	[bookmark: _GoBack]This role includes the provision of a company car. It is currently a new (or nearly new) Volkswagen Golf 5 door 1.6 diesel. You will be expected to pay for fuel and to reclaim fuel used for business only and to keep the car clean. All maintenance, insurance and tyres expenses are covered by iTeam. Please tell us your driving experience and your approach to driving - are you a reluctant driver or are you confident? 

	



	Please give us an indication of your expected salary
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